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’
>

The Right Summary
Client:
Southern Awning & Construction
6780 Hwy 45 North
Columbus, MS 39705

N’ N
Phone: (662) 328-1212 SOUTHERN AWNING & CONSTRUCTIO 1y
Fax.  (662) 328-1243 : ——— s |

www.southernawningllc.com
Solution:

SouthWare Excellence Series

What do you do when you want to start your own hess? You might do what Melton Knight did in 1984efbw $1800 from the bank, get
in your 1965 Ford pickup truck, borrow a ladderkgand hit the road. As most entrepreneurial lssrowners will tell you, they did whatever
it took to get their business going. For Mr. Ktigowner of Southern Awning and Construction Comypait took keeping a change of clothes
in the truck so he could call on potential custasraard give quotes, then change into his work ctotimal install jobs. Southern Awning was
built by “word of mouth” and quality of work. Attle shop behind the house for two years has giawentwo large buildings they constructed
with multiple additions to both.

Southern Awning specializes in custom built pattwers and carport covers. They also sell andlink&Generations Thermal Core Vinyl
Siding which offers their clients 20% or more ireegy cost savings during a year. Glass room argksaoom additions to homes using a
maintenance free all-aluminum construction is a@o#irea in which Southern Awning excels. Partiiesfahe above with the vinyl siding
products as well as the gutter sales and instafiatnd custom windows, and you have a winning féarfar success.




Another secret to starting your own business ip hald support from family.
Brenda Knight, Melton’s wife, jumped in as the bke&per and manages the
inventory. She first accomplished this with Lofgseadsheets and then moved
to QuickBooks. Brenda soon discovered that thikage allowed for no checks
and balances in the accounting portion of the lssimnd no trails for tracking
entries. This could lead to changes and deletidrish she realized was not a
smart way to run a business.

In 2001, a straight-line wind storm hit Columbusl aurrounding areas.
Although this presented an opportunity for a tredmrs increase in business,
there was no way with their current software to aggnthe orders or the
inventory for this kind of volume. That is wheneBida began to look for
different software. She decided on the SouthWaekence Series and BTM
Solutions and has never looked back.

“It is so user friendly says Brenda,l“don’t know how anybody could not
like it.”

When asked about the major advantages this softweat@iven their business,
Brenda noted three areas:

1. Inventory Control—previously they had no way to designate ordersfor
particular job. With the inventory portion of theftware, they are able to
assign inventory to a specific job and track ordersnultiple jobs. This has
led to shorter lead times and therefore betteiooust service.

2. General Ledger capabilities—Brenda did not order the General Ledger
module initially but soon realized that this wasistake. She now has the
General Ledger set up in such a way that she aait tx anything from
history on a certain category to a cross referaitte Accounts Receivable
and Accounts Payable. This not only saves resaanehfor her but renders
up-to-the-minute, accurate information.

3. Reporting—Brenda has “little reports” as she calls them getouhelp her
with all types of information and reminders. Faample, a series of reports
is set up to print automatically at the beginnifighe month with informa-
tion for everything from automatic A/P paymentsrteentory level reports
to 401K information.

Brenda has also used the Extended Data module ciotftware to set up fields
which give her information every three days suclhieh bills are paid online,
when they were last paid, amounts paid and amalugs They have also
implemented new company procedures which have ingglthe ability to

track inventory, orders, and billing using theifta@re. One example of these
procedures is mandatory picking slips for the shbhis way they insure that all
product sold is billed correctly and in a timelymar.

“BTM has done tremendously well with customer sefviemarks Brenda.
“They have learned the little things that we neediraake sure that they
happen. I've enjoyed working with BTM over thergesnd would definitely
recommend BTM Solutions and SouthWare to anyone.”

572 Yorkville Road East 405 Briarwood SuiéxD 6933 Crumpler Blvd Suite H
Columbus, MS 39702 Jackson, MS 39206 Olive Branch, MS 38654
662-328-2400 601-991-1919 662-89066

www.btmsolutions.com
800-909-9381



Are you READY to upgrade or add modules you need to your software?

Are you SET for Special Extended Terms?

Then let's GO! We've got you covered!

Right now you need the maximum productivity from your business management software.
For a limited time BTM can offer you extraordinary extended terms.

Don't put off making good business decisions because of the economy or cash flow!

LET US HELP YOU!
Give us a call today and you will be on track to grow your business and your profits!

READY! SET! GO!



Order Picking/Shipping via Handheld released

This update includes 3 individual features to help you setup, monitor and use the hand held pages for the
Pick/Ship Process:

Pick/Ship Admin Portal which includes the setup/overview of the hand held pages and also access to
the Hand Held Logging Activity. This portal can be accessed from the System Administrator Portal or
Tools Portal by clicking on Setup Portals and then Pick/Ship Admin. NOTE: You can only access the
setup portal if you are licensed for CMSS through 06/30/10.

NEW Logging File used to log Pick/Ship Hand Held activity - you can selectively choose to log specific
operators in the inventory operator file. Additional logging will be added to other Hand Held pages such
as receivings and physical inventory in the future.

New Pick/Ship Hand Held Pages
View Demos:
mAdministrator Demo (Flash)
m Operator Handheld Demo (Flash)

Your warehouse workers can now scan, record, and review the items they pick and ship for orders via any
browser-based handheld device. As they process each picking ticket they can scan or enter the items to
update SouthWare’s Picking/Shipping subsystem (IS-01-02-03). This provides a streamlined way to re-
cord the items handled for the picking ticket and increase the accuracy of shipments. Information is up-
dated instantly on your system so billing and status info is always up-to-date.

The Order Picking/Shipping feature is packaged as a NetLink-enabled application. The handheld-oriented
browser pages provide the following standard functions:

Operator login (internal requestor must have a default inventory operator)
Option to specify to do staging or shipping if choice is applicable
Scan/enter a Ticket number

Scan/enter each item needed for a ticket:

Enter quantity (or use scan mode to auto-default to quantity “1")

Scan/enter tracking number if applicable

And tracking quantity if not serialized

Option to undo/cancel the item just scanned (to correct errors)
Review list to see the status of all items on a ticket

Option to Clear pick/ship quantities for any item (to correct errors)
Shipping Address info - displays address, PO, and shipping method
Ticket Done function - verifies that all items have been recorded
Optional Logging/Audit of Operator accuracy and productivity
Logoff function - to free up terminal seat

Other functions may be available or added to allow additional capabilities based on company policy. The
default assumption is that the warehouse worker has a printed picking ticket and is scanning the ticket
and items in via a browser-based handheld scanner. Other functions may be optionally added via cus-
tomization of the pages.



Take advantage of the following SouthWare training without leaving your office. To register
just call us at 800-909-9381 or email support@btmsolutions.com.

If you have any questions or if we can ever help you in any way, please do not
hesitate to call, email, or write. We love to hear from you.

Angela Ferraez
BTM Solutions

Email: aferraez@btmsolutions.com
Web: www.btmsolutions.com



