
The team at BTM wishes all of you and your families a very blessed and bountiful 

Thanksgiving. 

 

Please note the BTM holiday closing schedule below: 

 

        Closed for Thanksgiving - November 27 & 28 

        Closed for Christmas - December 25 & 26 

        Closed for New Year - January 1 

 

"Thanksgiving is nothing if not a glad and reverent lifting of the heart to God in honor and 

praise for His goodness." 

                                                                     Robert Casper Lintner  
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I would like to extend my personal 
wishes to you for a joyful and blessed 
Thanksgiving this year. I am especially 
thankful for you, our extended family of 
clients and friends. In these uncertain 
and transitional times, please rest as-
sured that we greatly appreciate your 
business and we pray for you often. 
 
You will notice something below we 
have been working on the past several 
months called The Right Direction. 
This will be a growing repertoire of 
success stories about your businesses.  

Today we are including a story about one of our oldest customers - A & T Parts. It 
probably wouldn't do for them to give all the background about our history together 
because we go back a long way, but they are a great family business and just a great 
family period. Our prayers and best wishes go out to Terry Wise, the president of A & T 
Parts, who is just now coming back to work from successful cancer surgery. His illness 
was diagnosed since we wrote this story about them so we are very thankful that 
Terry's recovery is going so well. 
 
We will be adding to these stories on a regular basis. If you would like to read more of 
these, they are posted on our website at www.btmsolutions.com under Success  
Stories.  
 
Once again, have a wonderful Thanksgiving! 

 

TIDBITS FROM TIM 
BTM CAN MAKE YOU MONEY 
A SUCCESS STORY 
SOFT TALK FROM SOFTWARE  
    SUPPORT 
ESSAY FROM SAP 

 
 

The schedule for online classes is 

listed on our website. Go to 

btmsolutions.com, click on 

Events, and then click on  

Upcoming Classes. 

 

Please note that there are three 

classes scheduled for Year 

End Procedures. They are  

December 15, December 18, 

and December 30. 

 

Register for an online training 

class today! ! 

 

He who thanks but with the lips 

Thanks but in part; 

The full, the true Thanksgiving 

Comes from the heart. 

                         J. A. Shedd 

 

SouthWare Customers - order 

your Revision 14 Upgrade  

TODAY! You'll be glad you did! 

 IMPORTANT! 

 IMPORTANT! 

 IMPORTANT! 



BTM CAN MAKE YOU MANEY 



A SUCCESS STORY 



A SUCCESS STORY 



SOFT TALK FROM SOFTWARE SUPPORT 



      ESSAY FROM SAP 

 

If you have any questions or if we can ever help you in any way, please do not 

hesitate to call, email, or write! We love to hear from you!!! 

 

WE WISH ALL OF YOU A HAPPY THANKSGIVING!!!!  

May God richly bless you! 

email: aferraez@btmsolutions.com  
web: http://btmsolutions.com  BTM Solutions 

Design, preview, print, email, electronically fax, and export Marketing Documents and custom 
Crystal Reports from within SAP® Business One. 
 

INTEGRATING SAP® BUSINESS ONE AND CRYSTAL REPORTS 

 

Inefficiency comes at a heavy cost, especially for emerging and midsize companies. So your document delivery and 
reporting tools must work seamlessly with your business management system, be easy to use, and provide the flexi-
bility and control your business demands. 
 

CrystalWave is the first software application seamlessly integrating SAP® Business One and Crystal Reports, a 
popular reporting tool. The tight integration enables SAP Business One users to design and deliver Marketing Docu-
ments and custom Crystal Reports from within the SAP Business One environment, eliminating the inefficiencies as-
sociated with using an external reporting tool. And because Crystal Reports is the industry standard for reporting, 
Business One users can leverage existing, in-house expertise. 
 
With CrystalWave, SAP Business One users can easily design and deliver Marketing Documents and custom Crystal 
Reports from within SAP Business One. 
 

Document (Report) Delivery 
Now SAP Business One users can quickly and easily deliver one or hundreds of marketing documents and custom 
Crystal Reports to colleagues, customers, and vendors from within SAP Business One. Documents can be delivered 
via e-mail, Internet fax, electronic file export, and print. 
 

Flexible Report Capabilities 
Data is not static - and reports that display it shouldn't be either. CrystalWave makes it possible to easily change or 
design new reports by leveraging the industry standard report editor, Crystal Reports. 
 

Ease of Use 
Whether you need to overhaul report templates or just add a logo, CrystalWave enables anyone to 
quickly and easily redesign Marketing Documents with Crystal Reports. 
 

Maintains Data Integrity 
The concept behind integrated business management systems is that data is shared between core business func-
tions eliminating the need to enter data more than once and, therefore, avoiding errors. Why should reporting be any 
different? CrystalWave enables data and images stored within SAP® Business One to dynamically populate reports. 
With CrystalWave, you get it right the first time. 
 

Reduces Costs 
By providing Document Delivery and access to Crystal Reports, the industry standard reporting tool, CrystalWave 
makes report development for SAP Business One users fast, easy and affordable.  
 

"We require highly customized reports to comply with our clients' needs. And as a growing business, efficiency is our 
priority. CrystalWave streamlines our processes and eliminates duplicative efforts saving us valuable time and en-
ergy. With SAP® Business One and CrystalWave, the data is entered once and exits in a format that is meaningful to 
us and our clients." 
-Jay VanOrden,  
Worldwide Supply, LLC 


