TM Solutions, Inc

Business Solutions..

.the right way... with the righ

t people

BTM ONLINE CLASSES

BTM RECEIVES VALOGIX
DEALER AWARD

SAP INTRODUCES B1 VER-
SION 8.8

READY! SET! GO!

SIGNIFICANT STUFF FROM
SOUTHWARE

Quick Links

If you have not seen the new
LIVE portals in SouthWare Re-
lease 2010 ask us about it today!

SAP has released Business One
8.8! SAP clients, get the latest
update today!

Please take note of the BTM
online class schedule to the right
of this message. Sign up today
to learn how to be more produc-
tive with your software.

To register--call us, email us, or
register online at
www.btmsolutions.com, click on
Events, then View Dates for
Upcoming Classes.

Do you need a way to generate
immediate cash flow for your
business? Ask us about
Valogix!

We hope you have gotten off to a great start this year and are on track to
meet your 2010 goals. It is so refreshing after the long, cold winter
months to see flowers blooming and green trees again. With that, it is
also encouraging to see the bleak economy begin to see new signs of life
as well.

The entire staff at BTM wishes you nothing but continued
success and prosperity in all your business endeavors.

"If we had no winter, the spring would not be so pleasant; if we did not
sometimes taste of adversity, prosperity would not be so welcome."
~Anne Bradstreet

"The day the Lord created hope was probably the same day
He created Spring."
~Bern Williams

Class Date Time

Enhancement Highlights Apr 21 9:00 am Central
System Overview Apr 27 9:00 am Central
Administrative Overview May 6 9:00 am Central
Reporting/Tools May 12 9:00 am Central
Payroll May 18 9:00 am Central
Accounts Receivable May 27 9:00 am Central
Reporting/Tools June 2 9:00 am Central
Accounts Payable June 8 9:00 am Central
Enhancement Highlights June 17 9:00 am Central
General Ledger June 23 9:00 am Central
Reporting/Tools June 29 9:00 am Central







Are you READY to upgrade or add modules you need to your software?

Are you SET for Special Extended Terms?

Then let's GO! We've got you covered!

Right now you need the maximum productivity from your business management software.
For a limited time BTM can offer you extraordinary extended terms.

Don't put off making good business decisions because of the economy or cash flow!

LET US HELP YOU!
Give us a call today and you will be on track to grow your business and your profits!

READY! SET! GO!



SouthWare introduced an innovative addition to its product base a couple of years ago. South-
Ware was already very conducive to the service industry but with this addition it became a point-on
solution for the imaging market (office equipment, supplies, services). Shown below is the Schedul-
ing feature of the software. If you have a need in your business for scheduling, monitoring and billing
service calls, regular machine maintenance, warranty work, etc., give us a call. A SouthWare add-on
may be just the solution you need.

Integrated service and dispatch management combined with internet technician communications will
maximize service revenue, customer satisfaction and technician productivity; and is vital to growing
your business.

The benefits to you:

Allows a service dispatcher to quickly access customer service history, contract details, and
account information

Includes the automatic schedule and dispatch of field technicians via the internet or mobile device
Provides business alerts that notify service management of PM and late service issues

Will reduce the number of call backs due by calling attention to frequency of visits, parts issues,
and suspect conditions

Measures the number of clicks between calls, by equipment and by technician

Understands the billing parameters of your customer's equipment

Ensures full reimbursement for warranty parts with effective equipment and parts management
Provides effective measurement of technicians for better management and training purposes



If you have any questions or if we can ever help you in any way, please do not hasitto
call, email, or write. We love to hear from you!

Angela Ferraez
BTM Solutions

email: aferraez@btmsolutions.com

web:  www.btmsolutions.com




