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BTM's annual User Conference 
for 2007 Registration form is in 
this newsletter. Fill it out and 
send it in TODAY! 
 
 
 
 
 
 
Check out our cool website at 
btmsolutions.com. We have just 
updated our site so give us a 
visit! 
 
 
 
 
 
 
Plan to bring anyone who uses 
your software to the 2007 BTM 

User's Conference! 

 IMPORTANT! 
 IMPORTANT! 
 IMPORTANT! 

Welcome to the May edition of The Right Track. It is hard to believe but the 2007 BTM 
User Conference is NEXT MONTH!!! All the information about the conference is included 
in this newsletter - the Registration Form, some of the topics that will be covered, direc-
tions to the Eagle Ridge Conference Center, and most importantly many reasons why you 
don't want to miss this event!!!!  
 
                    TOUGH TIMES DON'T LAST; TOUGH TEAMS DO!  
We're all about helping you better utilize your business management software so that your 
company can run at its full potential. This year's conference will help you do that! Vince 
Lombardi said, "Teams do not go physically flat, they go mentally stale." Sometimes we 
do the same things over and over so often that we forget that there are ways we can im-
prove and be more efficient. Come to this year's conference and find out ways you can 
improve the operation of your software and therefore the efficiency of your company!  
 
Check out the video clips from the 2006 Conference and see what some of the attendees 
had to say about it by going to btmsolutions.com, click on Events, then click on BTM's 
Raving Fans Interviews! Be sure you fill out your Registration Form and get it in by Fri-
day, May 11, so you can be included in the drawing for the digital camera! You can email 
it, fax it, or mail it - just do it! You'll be glad you did! 
 
"Individual commitment to a group effort-that is what makes a team work, a company 
work, a society work, a civilization work." 
"People who work together will win, whether it be against complex football defenses, or 
the problems of modern society." 
"The achievements of an organization are the results of the combined efforts of each indi-
vidual." 
                                                                                                  Vince Lombardi  

   FROM OUR TEAM! 
Our team at BTM would like you to be sure and attend the conference. Here is what 
some of them have to say:  
 
"You definitely do NOT want to miss this conference. We are more focused than ever on 
being part of and strengthening your winning team." 
                                                                                                  Melissa Kellum 
                                                                                               Support Manager 



 TOUGH TIMES DON'T LAST; 
TOUGH TEAMS DO! Be part of a 
winning team June 25 - 27, 2007!  
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 IMPORTANT! 
 IMPORTANT! 
 IMPORTANT! 

2007 BTM USER CONFERENCE 

 
"We want everyone to see, meet, and greet our team as well as each other. From this 
interaction we can get a better idea of specifically what you would like to see from 
your software. This helps us better service you our customers." 
                                                                                                  Larry Williams 
                                                               Support and Development Specialist 
 
"Come to the conference because it will be exciting, you can win great prizes, we can 
get to know you better, and you can see some great new things your software can 
do." 
                                                                                                   Eddie Matano 
                                                                            Technical Support Specialist 
 
"You will get to see ME!" 
                                                                                                   Ricky Webster 
                                                                                                        IT Manager 

Eagle Ridge Conference center is located approxi-
mately 10 miles west of Jackson, Mississippi, on High-
way 18. Turn left on Raymond Lake Road, and bear 
left at the Golf Course Pro Shop. The Conference Cen-
ter and Challenge Course overlook scenic Raymond 
Lake. 
 
You can download the detailed directions from this link:  
http://www.btmsolutions.net/conferencedirections.pdf 



 
     BTM SOLUTIONS USER CONFERENCE REGISTRATION FORM 
 
June 25 - 27, 2007 
Eagle Ridge Conference Center 
Raymond, Mississippi 39154-1100 
Phone (601)857-3654 
Fax (601)857-3729 
 
Be Part of the Winning Team!!!! 
 
CONFERENCE REGISTRATION: 
 
The investment in your business for the conference is only $150.00 per person. This 
includes all meals, evening activities, and materials. 
NOW GUESS WHAT???!!! IF you register by Friday, May 11, 2007, you will have a 
chance to win a state-of- the-art DIGITAL CAMERA with all the bells and whistles in-
cluding a carrying case!!!! AND just for attending the conference (where we have some 
neat surprises planned for you), your name will be entered in a drawing for a FLAT 
PANEL TV! This conference is definitely going to be a "WIN WIN" for everyone who 
attends! Go ahead and make this investment in your business - you'll be glad you did! 
 
HOTEL RESERVATIONS: 
 
Our host hotel this year is the Eagle Ridge Hotel and Conference Center. We have re-
served the entire center for our conference. This beautiful facility is located on the Ea-
gle Ridge golf course complete with a lake and walking track. All rooms overlook the 
beautiful scenery such as the sparkling lake or picturesque courtyard. See more about 
the center at http://eagleridge.hindscc.edu. 
 
To make your reservations, please call 601-857-7100 or email tdwood@hindscc.edu. 
Make sure that you mention that you are making reservations for the BTM Solutions 
conference to receive the discounted room rate.  
 
Just fill out the form below and do one of the following: visit our website at btmsolu-
tions.com, click on Events, then click on Registration Form, email to afer-
raez@btmsolutions.com, fax to 662-328-4858, or mail to Angela Ferraez, BTM Solu-
tions, 572 Yorkville Road E, Columbus, MS 39702.  
 
 
COMPANY NAME _____________________________________________________ 
PERSONS ATTENDING ________________________________________________ 
 
Be sure you register EARLY to get in on the drawing! Even more detailed infor-
mation will be sent to you in a few weeks. For right now, make sure you  
REGISTER!!!!!!!  



2007 USER CONFERENCE AGENDA 

Be sure you register for the 2007 BTM User Conference. You can register online at 
www.btmsolutions.com, email, fax, or mail the Registration Form - whatever is 
the most convenient for you. Just let us know you're coming! Register by Friday, 
May 11, and you will be entered in the "Early Registration Drawing" for an awe-
some digital camera. Join us in Raymond, Mississippi at the Eagle Ridge Confer-
ence Center. We should have the entire center just for our conference so you can 
make yourself at home. We have some great things planned so be part of a win-
ning team and join us June 25 - 27, 2007. You'll be glad you did!!!! 

email: aferraez@btmsolutions.com  
web: http://btmsolutions.com  
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