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IMPORTANT!

A BIG THANKS to everyone who
attended the 2008 BTM User
Conference in Memphis, Tennes-
see! It was great! Thank you for
being a part of it!

The schedule for online classes is
listed on our website. Go 1o
btmsolutions.com, click on
Events, and then click on Upcom-
ing Classes. Register for an
online training class today! !

SouthWare Customers - order
your Revision 14 Upgrade TO-
DAY! You'll be glad you did!

GREETINGS!

We hope each one of you had a blessed and happy fourth of July. We are truly blessed
to live in the United States of America! May we never forget the price that was paid and
is still being paid for even our basic freedoms that we take for granted each day. May we
be proud each and every day of our country. May we teach our children about the price
that has been paid and teach them to respect our wonderful country and those who pro-
tect it. May we never become so dependent on "others" to provide for us that we give up
our freedom and independence because of apathy! May God ALWAYS bless America!

"Liberty will not descend to a people; a people must raise themselves to liberty; it is a
blessing that must be earned before it can be en-

joyed." Charles Caleb Colton

"Politics should be the part-time profession of every citizen who would protect the rights
and privileges of free people and who would preserve what is good and fruitful in our
national heritage."

Lucille Ball

TIDBITS FROM TIM

| hope things are going well with you,
your families, and your businesses.
There are always those bits of news
that we don't like to come our way, and
recently | received one of those calls.
Our dear friend and business associ-
ate, Luke Tyler, passed away a couple
of weeks ago. He had battled cancer
several years ago, but this time it came
back, and he is now with the angels.
We talked several weeks ago, and he
told me that he had gone to the farm
and was not coming back. You have to
know someone to "really" know what

they are saying, and | knew that time was short. We will miss his humor, his wisdom,
and his "one-liner" insights into life. One of my fondest memories of Luke is us sitting at
"Cheese Burger, Cheese Burger" in Auburn, AL, during the dealer conferences in the
earlier days. Luke will be missed by all who knew him.

Thank you all for attending the User Conference. As always, it was great to see you,



IMPORTANT! and we are busy implementing some new and exciting plans that came out of the
) conference this year. Please pay attention to our web site for events that are coming

up. We are committed to offering more advanced training in many areas, and we trust
that we will have your enthusiastic support.

Rev 14 was officially released last week, and we are currently running Rev 14 in
house as we speak. The conversion went off without a hitch, and we have not had
any issues with the new release. We will be contacting you that are on Premium Con-
tracts shortly to start scheduling the upgrades. There are many new features that will

Sl CHU e lelllis 1 Lz help streamline your operation and give you greater access to your information. As

2008 User Conference at btmso- always, our thoughts and prayers are with you. If we can help you, please let us know
lutions.com under Events! and we will do our very best to meet or exceed your expectations.

Thanks,

Tim

The 2008 BTM User Conference was a big success!! The facilities were excellent, the conferees were great
(especially the ones who were good sports to dance, hoola hoop, play 50's trivia, etc. to win a door prize), the food
was fantastic, so much was learned we were on brain overload, and besides all of that - ELVIS WAS IN THE BUILD-
ING!!!

After two days of intense sessions and training, we hosted a hamburger, hotdog, and milk shake bar Rock Around
the Block event on Tuesday evening in a "50's Diner" created by the BTM folks! Elvis definitely put on a show com-
plete with making the ladies swoon with all the scarves he gave out, a dance contest , prizes from Graceland, and a
great concert as well.

If you were not able to attend the conference, all is not lost. We are in the planning process right now but very soon
will be launching an intense hands-on training schedule. You asked at the conference for longer, more detailed train-
ing classes on different modules of your software - we listened! Look for more details which will be coming in the
next couple of months!

Congratulations to Cindy Blaine of Blaine's Trailer Rental & Sales for winning the IPOD Early Bird prize. And a big
congratulations to Rowena Burke of Mississippi Action for Progress for winning the grand prize - a Bose Wave Sys-
tem.

Again, thank you to everyone who attended and participated in the BTM 2008 User Conference. We hope to see
you ALL at the next BTM-sponsored event!!!




SouthWare Innovations has announced the release of Revision 14 to the SouthWare Excellence Series™. This upgrade's new
functionality empowers businesses to work faster and more efficiently, which in turn, helps them grow stronger and more profit-
able.

Revision 14 includes a Blackberry® Mobile Interface module as well as improved ODBC and SQL capabilities. It is also equipped
with the following exciting new capabilities:

- Powerful line item and tracking selector tools

- Temporary serial numbers

- New security features including global location and salesman security screening of data
- Assembly component/sub-component planning analysis

- Tracking of Vendor Credit Allowances

- Improved Purchasing/Payables integration

- Credits for Third-Party Vendor Payments

- TaskLinks to zoom between tasks and documents

Please contact your BTM Account Manager or call us here at BTM for more information or an upgrade quote. Put this robust new
version and all its features to work for you today!

The BTM Online Class Schedule is listed below. Please visit our website at btmsolutions.com, go to Events, and check this list as
it will be updated from time to time. There will certainly be more classes added through the end of the year. We encourage you to
take advantage of these classes for your company. They are excellent courses that will save your business time and money and
increase user productivity which increases the bottom line.
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