
Happy New Year to each of you. We sincerely wish for you every success in 2008 and 
the best of luck in keeping your new year resolutions. The dictionary defines a New 
Year's Resolution as "a commitment that an individual makes to a project or a habit, 
often a lifestyle change that is generally interpreted as advantageous." 
 
Whatever your personal resolutions are for 2008, be sure that you include a dose of 
optimism, a pinch of improved self worth, and a pound of joy in your heart. 
 
"Be at war with your vices; at peace with your neighbors; and let every year find you a 
better man."  
                                                                     Benjamin Franklin  
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   TIDBITS FROM TIM 
It's hard to believe but another year 
has officially begun. Over the years I 
have watched many of you grow your 
companies, overcome challenges, and 
make the necessary changes to better 
serve your clients. The more I learn, 
the more I respect each and every one 
of you and your entire organizations for 
your dedication and tenacity. I hope 
that you look at us here at BTM as a 
true member of your team because we 
certainly do view you as a part of our 
team. I thank you for all of your sup-
port, your comments, suggestions, and 

encouragement. In a few short months BTM Solutions will be 10 years old; time has 
really flown.  
 
We have made some very exciting changes and additions here at BTM that I know will 
help us become a better team member for you. One of the things that I have always 
believed in is that we should run on our strengths as much as possible. Recently we 
hired Keith Mullinex as our new Project Manager. Keith comes to us from a large or-
ganization with many years of experience in our industry. He is already showing that he 
will take the lead and bring projects to a new level. Dow Ford has taken over as Sup-
port Department Manager. His background in management and his nature makes this a 
natural fit for him. As many of you will remember, he started in the Support Department 
and then became our first Project Manager. He got that position off the ground and is 
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A Few Tips for New Year  
Resolutions to Boost Your  
Business: 
 
 
Be Sure To Set Goals in Writing! 
 
 
 
Ask a Client for a Referral! 
 
 
 
Learn Something New About 
Your Business! 
 
 
Build Rock-Solid Procedures! 
 
 
 
Delegate Effectively! 
 
 
 
Focus on Client Service! 

 IMPORTANT! 
 IMPORTANT! 
 IMPORTANT! 



now very excited about being back in the support arena. Melissa Kellum has moved to Client Services Director. This move will free 
her to run on her strengths of helping with implementations, working with you more closely, and passing on her vast understanding 
of business and the products you use to the rest of the support and implementation team.  
 
There are times that change is hard; however, these changes were welcomed by all involved. Keeping with our theme, we really 
are striving to offer "Software Solutions, the Right Way, with the Right People"! Thank you for your support! Our prayers are al-
ways with you, and may you have a blessed 2008!  
 
Tim 

SIGNIFICANT STUFF FROM SOUTHWARE 



      2008 BTM USER CONFERENCE 

The 2008 BTM User Conference will be held at the Fogelman Executive Conference Center in Memphis, Tennessee, June 9, 10, 
11, 2008. This is a wonderful, convenient, and comfortable facility on the University of Memphis campus which should make your 
conference experience a very enjoyable one. More details will follow at a later date. Just mark your calendars in INK today and 
plan to join us in June - you'll be glad you did! 

      ESSAY ON SAP 



      SOFT TALK FROM SOFTWARE SUPPORT 



      PLEASE WELCOME A NEW TEAM MEMBER 
Keith Mullinex  
Project Manager  
 
Keith joined BTM Solutions in December, 2007. He has a B.S. degree in Computer 
Science from the University of Alabama and over 25 years experience in IT. Keith's 
background includes programming, technical support, project leadership, and manage-
ment. He is married to Deborah, and they have three children. One is a student at 
Auburn University, one is a student at the University of Alabama, and the other is in 
junior high school. 
 

 

If you have any questions or if we can ever help you in any way, please do not 
hesitate to call, email, or write! We love to hear from you!!! 
 
BEST WISHES FOR A HAPPY NEW YEAR! 

email: aferraez@btmsolutions.com  
web: http://btmsolutions.com  
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