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892 Kansas Street
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Phone:: (901) 948-1625 Since 1958, G & W Diesel Services, Inc. has been focused on customer service,

Fax.  (901) 942-2724 knowing that “if we do not take care of our customers, someone else will.” That we
the mentality of Mr. Bob Wharton, Sr. who started this business along with arpartn
1355 Thomas G. Wilson Drivd| 1958. After approximately one year, Mr. Wharton bought out his partner, and G &
Conway, AR 72032 Diesel has been “in the family” since. Mr. Bob Wharton, Jr. began buying his ¢athe
Phone: (501) 327-3200 in the late 1970’s and early 1980’s. Presently, Mandy Wharton McCain and her ht
Fax.  (501) 327-3208 band, Buddy, are actively involved in the business on a day-to-day basis that now
20 Monroe Drive two city blocks in downtown Memphis. It is truly the American way—>building a bus
Pelham, AL 35124 ness from the ground up and continuing to grow it as future generations become

Phone: (205) 685-8200 involved.
Fax:  (205) 685-8282

_ G & W is a dealer for Perkins, John Deere, Allison Transmissions, Detroitl Diese
www.gwdiesel.com Cummins diesel engines, Lugger Northern Lights, Twin Disc, and Pierce. They are
. . full service provider of engines and generators including parts and sereicevef
Pro-Fire Equipment 50 years G & W has serviced industries such as tour buses, school busesalelectri

_ power generation, aircraft ground support equipment, irrigation power units;umnst
WWWw.pro-fire.com tion equipment, motor homes, and fire and emergency equipment to name a few.
They have also become experts at performance enhancements for diesel pickups
“Anything and everything that has to do with a diesel,” says Mandy McCain, “we dc
it!” Their affiliate company, Pro-Fire Equipment, has been a dealeidacePFire
Trucks for eight years now. The two businesses just naturally go hand-in-hand. V
For Mandy Wharton McCain, the]|recently, G & W has acquired Tri-State Auto Accessories finalizingnahar step in
term “family business” has a douj| offering a full line of products and services. Tri-State not only carriemplete line

ble meaning. Buddy McCain wag|©f auto accessories but also car alarms and every type of lighting faructiost,
working at G & W Diesel as a paff€mergency, law enforcement, etc., vehicles.

time mechanic while he was going

to college. Buddy was working o P g
a degree in accounting at the timg ‘0)@"
but he was also very computer i\}

savvy. Mr. Wharton realized S
Buddy would be an asset to the Excellence in Parts,

company and talked him into stajlj Service and Installation =
ing with G & W full time after col- —
lege. Two years later, Mandy @ MSOI& JOHN DEERE

Wharton went to work after colleqe rans

in the family business. she and | |€3 Perkins:| cerroir oieser a

Buddy began dating and then md-

Solution:

SouthWare Excellence Series

)
L

years

ried in 2001. “So, in a way, my
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G & W Diesel began using the SouthWare Excellence Series in 1996. Becaudéhaébees with their current dealer, BTM
became their SouthWare dealer in 2006. “The support that BTM offers has been so gsgdstys Mandy McCain. “We
can email for support, they can login to our system, or we can pick up the phone and lereesomwer questions quickly.
Buddy and Mandy also took advantage of attending the BTM User Conference in 2008. “We thought agending
another boring conference until we got there.,” laughs Mandy. “We learned so muclsiitkmelfér to my book from the
conference when | have questions.” The online classes BTM offers haveeisa veduable training source for the
employees of G & W.

When asked what aspect of their software has helped them the most, Mandydetinairik would have to be Inventory
Control and the reporting features. The Inventory capabilities witH seri@gered items and multiple locations have been
especially beneficial to G & W. Another area that they have come to @iizasively has been in order tracking. Mandy
explained that they now have control fields so that ALL orders are indeed put omaadenely basis which renders much
better customer service. They can also track these orders to be sure thiélgchcorrectly which increases the bottom line.
Another area they have started to build for the future with their ExtendedrDdiae is linking all work done on a specific
serial number. That way down the road when their customer wants to know evkdtas been done on a specific piece of
equipment or what parts have been ordered for it, they have an accuratemigtwout the nuisance of digging through
records, orders, etc.

Buddy McCain is especially interested in setting up and running all types ofsr&pgitve him better comparative and
analytical data with which to make better day-to-day decisions. For exanitpléhevprice of fuel fluctuating daily, he can
run freight charge analyses to make sure costs are covered. He cameatheigmanufacturers information they request in
timely manner with the confidence that it is accurate. G & W Diesglrwes to fine tune their procedures and find ways t
utilize their software to improve business practices—definitely a ssicte®mpany looking to grow with the future.

Buddy McCain, Vice- )
President of Operations
for G & W Diesel, sums

it up in one sentence:
“BTM is committed to
Customer Service!”
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